
App User Guide 
for Existing Customers

Follow our step-by-step instructions 
and yellow arrow/circle directions



Step 1: 📲 Download the App 

Head over to your mobile devices 
App Store, and search: 

 
‘Invoke Gymnastics Club’ 

Click to download (the app is 
free to download) and install it 

on your device.



Step 2: 👤 Create an Account 

Click on the App to open it and 
select ‘Create an Account’  

Don't worry, you won’t have to 
log in every time you use the 
App, it will keep you logged in 
unless you choose to sign out. 



Step 2: 👤 Continued  

Fill out your email in the ‘Login 
Email Address’ section. If both 

parents want to access the app, 
you will all need to use this email 
address to access the account. 

Have a read through the Policies 
and check the tick box. 

Select: ‘Submit’



Step 3: 🔎 Verify your Account 

You will receive an email with a  
6 validation code. 

Enter it into the box and select 
‘Verify’ 

Please note: This code expires 
after 20 minutes, so you’ll need 

to verify straight away.



Step 4: ✍ Your Information 

Fill out your first name and last 
name in the boxes and select 

‘Next’.  

Please note: This is your 
information as Parent/Guardian. 

We’ll add the gymnasts 
information later on in the 

process.



Step 4: ✍ Continued 

Select your relationship to the 
gymnast. 

For the purpose of this software, 
your child is referred too as the 

‘student’. 

Select ‘Next’



Step 4: ✍ Continued 

Follow the on screen instructions, 
selecting the ‘Email Type’, ticking 
‘Yes’ to communications, adding 
in your ‘Primary Phone’ number 
and the type of number this is. 

We recommend selecting the 
‘Receive Texts’ box. 

Then select ‘Next’ 



Step 4: ✍ Continued 

Add a password to your account 
and retype it again.  

Don’t worry, you won’t have to 
enter your password every time 

you open the app. 

Then select ‘Next’ 



Step 4: ✍ Continued 

Follow the on screen prompts by 
selecting ‘Next’ to move forward 

to the next page. 


















Step 4: ✍ Continued 

Review the ‘Privacy Policy’ and 
the ‘Terms of Use’. 

Tick the ‘Yes, I agree’ box. 

The Select ‘Create and Account’ 

That’s your account set up.  



Step 5: 🧒 Create a Student 

Now you’ve set up your account, 
it’s time to enter your gymnasts 

details.  

Don’t forget, your gymnast is 
referred too as the ‘Student’ in 

this App. 

Select ‘Yes, Create a Student’



Step 5: 🧒 Continued 

Follow the on screen instructions, 
completing your students name, 
when adding the date of birth, 

don’t forget to include the year! 

In ‘Student Custom Fields’ add 
the name and emergency 

contact. You’ll need to scroll 
down to select ‘Save’



Step 5: 🧒 Continued 

You should be met with a push 
notifications option at this stage 

(this may vary by device) it’s 
important you select ‘Allow’ so 

we are able to send in app 
notifications to reduce your need 

to keep checking emails.



Step 5: 🧒 Continued 

There will be 4 policies to read 
and accept; ‘Appointments’, 
’Billing Authorisation’, ’Rules, 

Terms and Conditions’ 
 and a ‘Waiver’ 

Select ‘I accept’ to continue to 
complete gymnast set up! (If you 
have another gymnast, we can 

add them later on).



Step 6: 💳 Payment Method 

Now you’ve created your account 
and your student, we need to 
add a payment method on the 
account before enrolling then 

into their class. 

From the home page, select 
‘Account’ from the black menu 

bar.



Step 6: 💳 Continued 

Scroll down until you see the  
‘+ Add Payment Method’ section. 

You’ll need to click in that white 
box and have the card details of 
the bank account you wish for 
your fees to be taken from.



Step 6: 💳 Continued 

Default information will pop up 
on screen, don’t worry, credit 

card and debit card are the same 
thing in this system  

(it’s American software) 

‘Authorised Billing’ consent will 
already be ticked as it’s needed 
for monthly fees. Select ‘Add’



Step 6: 💳 Continued 

You’ll need to read through our 
bank account authorisation page, 

and select  

‘Confirm’ 

To be able to continue



Step 6: 💳 Continued 

A pop-up screen will appear from 
a securely site. Here you will 

need to fill out your card details 
as instructed by the on screen 

prompts. 

At the bottom, select ‘Submit’ 

That’s your payment method 
added 🥳



Step 7: 📆 Class Enrolment  

This is where we enrol your child 
into their current class. 

Select ‘Bookings’ and click on 
‘Find a Class’ at the top of the 

page.



Step 7: 📆 Continued  

Your gymnast will appear at this 
stage for you to select, you can 
add another gymnast later on in 

the ‘Accounts section’. 

Select ‘See Classes’



Step 7: 📆 Continued  

A limited amount of classes will 
show, based on the age range 

set within the class. On the rare 
occasion your child attends a 
class outside their age range, 
you will need to email us to 
manually do this for you. 

Find the class your child is 
already attending and click on it. 



Step 7: 📆 Continued  

Once you’ve found your Childs 
class and clicked on it, select: 

‘Enrol Now!’ 

Please do not select ‘Request a 
Trial’ as this feature is for new 

members.



Step 7: 📆 Continued  

The next stage will show in ‘Cart’ 
and you’ll need to complete this 
process in 15 minutes. The price 
is listed as £0.00 as the club will 

manually add your monthly 
membership once we have 

ported you from the old 
membership system. 

Scroll to the bottom of the page.



Step 7: 📆 Continued  

Once you’ve scrolled down to the 
bottom of the ‘Cart’: 

Have a look through the notice, 
and then select  

‘Complete Transaction’



Step 7: 📆 Continued  

If you have 1 gymnast with us, 
there is nothing else to do, you 
can relax, put your feet up and 

chill, you did it 🥳 

If you have another gymnast, it’s 
not over yet! 😅 Select ‘Account’ 
and view the last page below.



Step 8: 🧒 + Another Student  

Select account on the black 
menu bar at the bottom, and 

select ‘Add Student’ 

Then follow steps 5 and 7 again 

Once you’ve finished that, it’s 
your turn to relax, put your feet 

up and chill, you did it 🥳










Thank you


